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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 

PATENT APPLICATION 
CASE: SERVICE METRICS 

TITLE:A METHOD AND SYSTEM FOR INTERNET PERFORMANCE MONITORING AND ANALYSIS 
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THE COMMISSIONER OF PATENTS AND TRADEMARKS 
WASHINGTON, D.C. 20231 

SIR: 

Enclosed are the following papers relating to the above-named application for patent: 

Specification pages) and 1 coversheet 
Drawing(s) (8 sheets) 
Express Mail EE486710765US 
1 Post Card 


CLAIMS AS FILED 


NO. FDLED 

NO. EXTRA 

RATE 

CALCULATIONS 

Total Claims 

22 

0 

x$9 

$00.00 

Independent Claims 

3 

0 

X$39 

$0.00 

Multiple Dependent Claim(s), if applicable 

x$270 

$.00 

Basic Fee 


$345.00 


TOTAL FEE: $ 


Please address all correspondence to Intellectual Property Docket Administrator, Gibbons, Del Deo, 
Dolan, Griffinger & Vecchione, One Riverfront Plaza, Newark, New Jersey 07102-5497. However, all 
telephone calls should be made to Donald J. Cox, Jr. at (973) 596-4853, or (973) 596-4500. 



Attorneys for Applicants 

Date: June 23,2000 
Gibbons, Del Deo, Dolan, 
Griffinger & Vecchione 
One Riverfront Plaza 
Newark, New Jersey 07102-5497 
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